
Cayuga Family Medicine Patient Portal Medication Refill Tutorial  

To access the patient portal go to www.cayugafamilymedicine.com and click on “PATIENT PORTAL”.  

 

Review the patient portal information, scroll down to the blue “Patient Portal” Icon and click “LOGIN”  

 

The login screen will appear.  

 If you are a current user, enter your login ID and click sign in.  

    

http://www.cayugafamilymedicine.com/


 If you are a new user, click on “Activate account” and refer to the Patient Portal Activation 

Tutorial to activate your portal. 

     

 

After logging into your portal, click on the “Medications” tab on the left to view a list of your current 

medications.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To request a refill on a medication, check the box(es) corresponding to the medication(s) you would like 

refilled, then click the “Request a Refill” button at the bottom of the page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the pharmacy where you would like the refill sent and click the “Submit Refill Request” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



If your refill request was successfully submitted, you will see the follow confirmation message on the 

medications page.  

 

Once your provider approves the medication refill request, you will receive a message through the portal. 

 

 

 

 

 

 

 

 


